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ABSTRACT

Tourism has now become an important source of evdor man
countries in the world. The spillover from this Imiag and lucrativ
industry impacts positively the other sectors & tfational economy
those countries. This situation is not only trnghie advanced countr
of the world, but also in the Muslim world. In thigesent study ¢
Islamic tourism the researchers intend to invetgigde definitior
destination, purpose and ethical issues relatddlamic tourism. Ver
particularly, the sudy will focus on the situation in three of the $lim
countries situated in the region of Southeast Asemnely Malaysi:
Indonesia and Brunei. Driven by the passion to ystod Islami
tourism, the researchers are interested to knowufding principes se
in these countries in contrast to others in théoregApart from the cru
of the investigation, on the peripheral, this studl also look into thi
topic of tourism from the Islamic ethical dimensianainly referring t
the Qur'an and SunnalAs a qualitative study, the researchers
employ the library research approach in collectihg pertinent da
related to the study. By using the textaahlysis method they w
scrutinize data collected from online and print enias. It is hopedhial
this modest research can be a contribution in azmgrislamic tourisr
in the Malay Archipelago and elsewhere in the woHAtbm this stud
it could discovered initially that Islamic tourisis: a huge opportuni
for the Muslims in the region to delop further to tap the industry
well as to introduce the region with Muslim majgrito the world
Enormous efforts have been done to promote and etceldp th
religious tourism in the region along with the centional tourisr
generally and it hadchieved significant results by attaining the
place in Islamic tourism industry. However a ¢dtworks should k
done such as the lack of standard facilities pnunotions as well i
the regional coordination in order to bring thdigieus indusry to
another level. It is necessary to expand the nictidslamic tourisr
which is still below 20 percent out the convengéibtourism industr
largely.

This is an open access article under@le-BY-SAlicense.
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1. I ntroduction

Though Islamic tourism is relatively a newly coiniedm, travelling for various different reason
has been a normal practice in the Muslim world esiace the advent of Islam. Compared to
ancient times, in recent times with the introductmf modern means of transportation, we now



ISSN 2721-7868 International Journal of Halal Resear 91

Vol. 2, No. 2, December 2020, pp. 90-105
_—

witness a sharp increase in the number of Musliengetling not only within the Muslim world but
to other parts of the world, particularly to Europed America and other parts of the world.
Besides that, globalization, economic growth, badgeraft, online ticketing, easy information on
the enchanting and scenic places posted on tleenétt and social media has exponentially
promoted tourism in general and Islamic tourismpearticular. Tourism has now become a
booming industry globally.

Islamic tourism in Southeast Asia had developedadhapn this decades after restless efforts and
continuous improvement as well as extensive pramoflhis type of industry is considered new
industry in the region and in the Muslim world iargeral. Despite of that the industry of religious
tourism had reached tremendous achievement byngetbip spot in Islamic tourism industry in
recent years. However the religious tourism ingugtenerally still could not compete the
conventional one yet as its share is less thape?€ent of the whole industry in the region and in
the world as well. This is due to various factdrattneed to be improved further by all service
providers as well as the authorities to attracteriourist coming in the region. In this article e

to discuss the concept of Islamic tourism, Islamgiarism industry in Southeast Asia and its
standard and implementation.

2. Definition and the Origin of 1slamic Tourism

Unlike other communities, Muslims are encouragedth®y Qur'an and Sunnah to travel. Very
particularly, the Qur'an mentions travelling in rnyadifferent places for several reasons. The word
tourism in modern Arabic is known @d-SiyEiah Although relative a new term, it explains the
meaning of one traveling or sets on a journey simib Safar or Sayr, but it is used more
specifically to describe traveling for recreatiopalpose or for pleasural(-Ma‘EnE,2019.

Al-Siyahahis slightly different when compared &afaror Sair. The latter covers a wide range of
meanings like; a journey undertaken be it for thieppse of seeking knowledge, business, visit,
religious or any other purpdsé&ome tilama(scholars) in area of Islamic jurisprudenfigh) even
specified that a journey should be classified darSshen it exceeds more than 80 km in distance.
(al -Ma‘EnE,2019.

In the holy Qur'an one finds that terms lisafar and Sayr which refer to travel are repeatedly
mentioned in different contexts and undertakerditierent reasons. What follows below here are
a few verses of the Qur'an that refer to the déferwords relate to travelling and the benefit of
travels undertaken for a good purpose:

The Qur'an uses words such a&ra- yasEru- sayr, sEfara- yusEfiru- safar, or addr yarhalu,
rihlah that denote traveling or journey;

sy dagp-da ) e -l - e | o yaen-

From the Qur’anic perspective these words prettghmaarry similar meanings to one another. The
word sEra is probably the most general term used which megoisg, travelling, departing,
moving away, following etc. On the other hand, veolike sEra or yasErwor its derivation such as
SErE are mentioned 27 times that connote traveling @ngg out or sightseeing. At times, the
Qur’an also uses them in other forms likea sErE which means do travel ogul sErE which
‘means say to them to travel’, or in the questiomT suchl s+ i which means ‘why don’t they
travel’. The latteform is mentioned more than 10 times in the Qur'an caeg#o the other form
of the word. This also means that Allah stressesrtiportance of traveling for a certain purgose

Based on the contextual meaning of the aliyE{verse), one can deduce the understanding that
the philosophical reason as to why one is encodréméravel in the Qur'an is none other than to

1.,
ibid
> M. FuEd ‘Abd al-BEQE (1364 AH), al-Mufahras li alfED al-Q&n, Cairo, DEr al-xadEth, .p73
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ponder and reflect on the sociological and hisedhenomena of the bygone and vanished people
and their civilizations. At other times the phrdsdly don't they travel on earth” in the Quran
emphasizes the traveler to observe and refledt@rdsmological and sociological phenomena.

ol Gl s o= el aaS Y T shala I5le 31 Uy sliag S 28 (&8 a3 VT (3 15 e 2B
(46 CA.“ BJ}A.») )}M\

Have they not travelled in the land, and have thegrts wherewith to feel and ears wherewith to
hear? For indeed it is not the eyes that grow blind it is the hearts, which are within the bospms
that grow blind". (46)

Yo) husd ;wd%"ﬁ_\cd\u\“é‘);y‘aw\wud\ead&\\mub\J)hbuAJY\‘ss\j)uds

Say (O Muhammad): Travel in the land and see hovotitgnated creation, then Allah bringeth
forth the later growth. Lo! Allah is Able to do @Hings. (QS. Al Ankaboot:20)

In most instances, the Qur'an encourages the Madiingo on a journey or travel to witness the
glory and majesty of God in the world of creatiofifirough such travels the good and pious
Muslims are expected to learn and contemplate emdunties given by God to humanity. Besides
the recommended travels, the Qur'an has also nrageling an obligatoryféardhu ain) one for
those who have the capacity to go fdaj (pilgrimage to Mecca). Such a travel is only an
obligatory travel undertaken by an individual orinehis or her life.Haj literally means “the
intended travel”. Below here is the referencélg in the Qur'an: It is mentioned in the Qur'an:

B L A 5K gDt adl) p U e el fa QT Ll Tl S8 ARS el s us Eige 4
V) Cpnalai

Wherein are plain memorials (of Allah's guidandkg place where Abraham stood up to pray; and
whosoever entereth it is safe. And pilgrimage @ ltouse is a duty unto Allah for mankind, for
him who can find a way thither. As for him who disibveth, (let him know that) lo! Allah is
Independent of (all) creatures. (Ali ‘Imron:97)

From the above discussion it can be said thatdim travelgafar or journey in Islam is not only
for recreational purpose but it could also be farial or religious duties depending on the aim or
purpose of that activity. In contrast to Islamiedd, tourism in the secular and more conventional
contexts is more restricted in its meaning merelgmring to recreational activity. Nevertheless,
Islam does not forbid tourism that focuses on @wveal activity so long it is done in line with a
good purpose and adherent to the ethical valuedarh.

Although many Muslim scholars have given their nigiftns on Islamic tourism, but all agreed on
one principle that it should not go against normd galues set by Islaf\While Hassan on the
other hand, stress that Islamic tourism is basedareptable moral values, ethics and divine
principles (2004) Hassan (2007) simplified that Islamic tourisnaigsourism which observes the
Islamic values.

INHART IIUM’s definition on Islamic tourism statdkat the Arabic term calleBiyaahahwhich is
derived from the Arabic word-(s <) means travelling or journey in the world as memgid in the
Qur’'an, “Go you, then for four months...” (QS.Atdtzah, 9:2). Moreover, INHART explains that;
terminologically, Siyaahahin Islam means the effort of Muslim travelersfaoe the challenges
and to uphold the moral values of Islam and torbelzedient servant to God. (Inhart, lUM,2019).

3 Shakiry A.S. (2006), The academy of Islamic Tourism project. 25 Sept 2103.
* Hassan A. R. (2004). Islamic tourism: The concept and the reality. Islamic Tourism, 14, 2.
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While the Malaysian authority in giving its defiloih states Islamic tourism is a kind of interesd an
activity of traveling to explore the heritage ofal®, history, art and culture and to experience th
Islamic way of life in conformity with Islamic bel. (ITC,2009). OIC on its part defined tourism
as to Muslim travelers to visit Islamic destinasaand for religious purpose. (Henderson, 2010).
Travelling per se in the Islamic context is deeqgted in aspects like: history, social, religious,
economic and education.

The origin of travelling is recommended if not cargory for the Muslims like journey fdnajj
andumrahand it can be divided into the following types:

1. Hajj or Umrah(Pilgrimage)

2. Business

3. Education & Spiritual Enlightenment
4. Recreation

5. War or migrationHijrah)

In Islam, before one undertakes a journey or aetrerip, he or she has to look into the priorities
and importance of that journey. Muslim scholarsehelassified travels into; starting from the most
important one to the less important one. In otherds, such travels can be obligatory,
recommended, permissible or prohibftedThe one that falls under the obligatory travdl he
xajj (pilglrimare to Mecca) This travel is a dream of every Muslims to go tedda to perform the
pilgrimage. Philosophicallyxajj for Muslims is more than a ritual. For many, iaisong journey
undertaken to fulfill the last pillar of Islam. Mums congregate during th&ajj season to
showcase their universal brotherhood. They not amet but exchange ideas with other Muslims
on their state of affair in their own homeland. Tistory ofxajj performance goes back as early
as during the time to Prophet Ibrahixajj as a form ofbEdah(ritual) was later reintroduced iff'7
century A.D. during the time of Prophet Muhammad/&Aajj as a spiritual journey is a dream
of every Muslim to undertake at least once a hfietixajj is the largest Muslim gathering that
takes place every year. Close to three million Muslgather during the annuahjj gathering
(Amna Puri,2018).This number is small comparedh® lbng waiting list of the Muslims who
desire to perfornxajj every year. Due to space and logistic limitatidngng thexajj reason, the
Saudi government has adopted a quota system foy ewantry i.e. 1 per 1000 people (NST,2019).

Apart from the obligatory journey of pilgrimage, Blims are also recommended to tlbrirah (a
shorter versiomaj) according to their economic capacity. This adbaflahhas attracted millions
of Muslims to visit the cities of Mecca and Medihaughout the years especially those who don’t
get the chance to perform Haj and those who wistotextra worship

Another type of journey which is also recommendgddtam is the visit to thégshaMosque in
Jerusalem. During one occasion, the Prophet Muhaimspeke the importance of visitidd-Agsa
Mosque by saying: Narrated Abu Huraira: The Proaéd, "Do not set out on a journey except
for three Mosques i.&l-masjid-Al-Haram the Mosque of Allah's Apostle, and the Mosquélef
Agsa (Mosque of Jerusalem)." (Al Bukhari: Book #25dith #281)

In the Quran, Muslims read that Prophet MuhammadVSwas taken on a spiritual journey
guided by angels. This famous story of the Proghetvn as the “Night Journey” is mentioned in
the opening chapter &urahl17 (al-Isra); ‘Glory to (Allah) Who did take His servant for a doey

> The permissible journey is the journey which is not recommended or prohibited in Islam such as travelling
for recreational purpose or job. While the prohibited one is a journey that could inflict a harm rather than
benefiting the person such as traveling for evil purpose.

6 According to Saudi government the number of small pilgrims (umrah) is around 8 million a year and
nowadays they want to open all cities in Saudi Arabia for tourism and not restricted to 3 cities only for
visitors. It is expected to draw more tourists to visit Saudi Arabia up to 30 millions by 2030.
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by night from the Sacred Mosque to the farthestdqdeswhose precincts We did bless,- in order
that We might show him some of Our Signs: for HeésOne Who heareth and seeth (all things)'.

In the first verse itself, we are told as to thasen why God invited him. The reason was none
other than to show God’s sighs and wonders to Biome scholars also mentioned that the journey
can also be interpreted as a way God wanted tooteings grieving heart over the death of AbE
UElib (his uncle) and Khadijah (his beloved wifé).the SErah (biography of the Prophet), one
reads that the losing of these two personalities wlre among the great supporters of the Prophet
in a single year was marked as the ‘“Year of Griefvas during the night journey, the Prophet was
educated by God Almighty on the many Islamic esabgtcal events that will bound to happen at
the end of time and during the resurrection.

However with the current condition of the third mos Al Agla which is under the occupation of
Israel, the majority of Muslims are deprived visita except for a small number of people. Other
than these three mosques, some in the Muslim Wiotddested to pay a visit to religious sites or
Islamic shrines in different countries especidtly sites which have historical significance innsla
and its heritage. Among Muslim pilgrims who go ldaj andUmrah there are some who would
like to visit mosques and historical sites arounaldiiah, sucl®QubaandQiblataian mosques, the
graves of martyrs obJhud those companions of the ProphetBaigi’ graveyard etc. At times,
Muslims interested in Islamic history and heritggefer to extend their travel beyond Mecca and
Madinah by visiting countries like Egypt, Syriaady, Jordan, Turkey, etc.

As a place of origin, countries in the Middle Ehatve a lot of historical and religious heritage
starting from the Judeo-Christian era to the adeéiglam as God’s final revelation. Countries like
Egypt, Jerusalem, Jordan, and Turkey are someeatdhntries in the Middle East that receive an
influx of international visitors yearly from all ev the world. These countries have become so
popular with that narrated the stories as a plddabeobirth or death of earlier prophets who came
before Muhammad SAW. A travel to historical sitesexpected to broaden up the travelers’
horizon of thinking when they witness the evidefimethemselves. Such an experience is very
different many times than looking at pictures otahéng documentaries on electronic media. As
such, during such travel, the sites mainly visibgdourists are those that belong to historical and
archeological sites of a particular country theg aisiting. Learning from bygone ancient
civilizations and their people is a thing mentioriedhe Qur’an. The famous George Santayana
also once said “Those who fail to read from histary doomed to fail”. The great Muslim traveler
Ibn Battuta who travelled around the world during tme also had a quote on traveling that states
“Traveling — it leaves you speechless, then tumsinto a storyteller.” In modern times, there is a
quote that says, “Never say my home is my world sy the world is my homé”.

Contrary to the Islamic idealism, at the momeng tlupolitical or some other reasons, Muslims in
many parts of the world, especially those fromMthiddle East are feeling discouraged to travel for
some reasons. Among the reasons, that preventftoemtravelling are; Islamophobia, terrorism,
war, sectarian violence and racism.

In summary, the Qur'an and Sunnah explain thattmag can be an activity that is necessary, if
not permissible for a Muslim be it for religious oecreational purposes. It depends on the
intention, types as well as the purpose of thenjeyrand it is bound with ethical values and Islamic
norms. This becomes one of the core issues of islamrism that will be dealt in this paper.

3. Observance of Ethical Valuesin Islamic Travel and Tourism

Islam as a complete guidance for mankind has se¢ gpiding principles that need to be observed
under all circumstances when one is traveling. dree is applicable for those involved in tourism

”Mohd Abbas Abdul Razak in SlideShare (Slide Ndu®s://www.slideshare.net/maarji/my-quotes-
58836218. Retrieved on 30th August 2019
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or countries that promote tourism for economic psg The Islamic guiding principles are what
the Muslims have adopted from the Prophet SAW &ty @ious Muslim scholars. Although the

term Islamic tourism was not in use back then,diling was something undertaken by Muslims
for a variety of reasons. In Islam, traveling cancbnsidered as a form of worship if it is donehwit

a good intention and carried out in line with thiei@al values of Islam. The ethical values in Islam
are not measured by reason only but by the revelati God. All actions of a Muslim in Islam are

categorized into five: obligatory, recommendednmssible, reprehended or prohibited. In Islamic
laws it deals with all human activities not as Yiestern believes including food, drinks whether it
is permitted or not to consume, dress, entertaihmdtich is allowed or not and the financial

transactions as well as human relationship whidbgal and illegal. It may vary from one country
to other in its implementation. (Hasan Saad,2010).

The following moral values that should be abidedvlyslims with regard to travelling are:

31 Intention or purpose

The intention or purpose of travelling in Islamist a less important issue in travelling. Thisugd
to the fact that any action of a Muslim will be mawful because of its intention. The intention to
do something determines the quality of the actiselfi, if it is good it will be rewardable and
otherwise. As it is mentioned by the Prophet SAW

(55 e JS L) 5 el Jlae W) Lail sy 88l g ) Canans 1 JE Qladl) (0 pee (amin o Gria gl el Cusas
Lo ) i pngd cleasiy 8l el gl Losnay Lital 4 jam CilS (e calgma s Al ) 45 sngd calsmn s 4 ) 43 jna S (b
Al el

Abu Hafs Umar ibn al Khattab said: “ | heard thessenger of God says:’ the rewards of any
action depends on the intention and everyone vetl fyjs rewards according to his intention.

Whoever migrates for the pleasure of Allah andrhéssenger, his action will be counted for that
and whoever migrates for worldly benefit or for wammhis migration will be counted for what he

intended to”. (reported by al Bukhari and Muslim).

For thatreason a traveler should have a good intention for bigiey and it will be regarded as a
rewardable action for him or her. The intentionngortant for any action as it will affect the
quality of that action. If it is good, it will bringood outcome and vice versa. That is why a Muslim
should also decide his intention for travelling, ibéor social reason, economic, or even just for
relaxation (Inhart 2019).

3.2 Food and Beverages

Food and beverages are among the important issuduslims be it in his home or outside. The
main concern among Muslims when they travel is &kensure that they gealal food wherever
they are. This is what normally the Muslims thingfdre they travel to any place or country
especially when they are visiting a non-Muslim dounThey have to plan and prepare for
themselves whemdalal food is not available in the countries they vidihis situation will be
different when they are visiting any Muslim majgritountry, where findinddalal food is not a
major issue. Conversely, for non-Muslims findingdois not a big problem as they don't have
dietary laws that need to be followed. Like Musljnesthodox Jews also strictly follow dietary
laws mentioned in their scripture. While Muslims fgo Halal food, for the Jews it isKoshef
food. Simply put, for the Muslims religion plays emportant part in their decision making when it
comes to travelling. (Arasteh & Eilami, 2011; Esgb®ibb, 2004). Muslims normally don’t travel
to places wherélalal food is not available, unless under desperatatstu or there is an urgency
or emergency. (Battour et al., 2011).

Hence, it is necessary to know the Muslims’ chanait order to fulfill their needs and to attract
them to visit a certain country or place before ather consideration. However, many non-Muslim
countries have realized this issue and they protideMuslims with food stalls/restaurant in order

8 Reported by imam al Bukhari, book of revelation 1/6 no.1
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to attract them. It could be done by either prawidHalal products for the Muslims or to provide
facilities for the Muslims to open stalls/restaurdhat serve theHalal food at the tourist
destination. Moreover, nhowadays most nations halaptedHalal food certifications to ensure
Halal food for the Muslims (Mukhtar & Butt, 2012). At thmoment, many non-Muslim countries
have realized the issue étalal food and the Muslims need for such foods in ordeallure the
Muslim tourists into their countries (HendersonQ2p

33 Facilitiesand Accommodation

Muslim tourists have different needs of facilitehse to the Islamic laws and the duty of worship in
their daily life. This includes clean facilitiesarding to Islam which are free from the ‘unclean’
place and utilities as well as the place of worshige clean facilities mean to be free from the-non
Halal things either food or drinks or the utilities affied by the norHalal things such as alcohol or
pork ingredients. While for worship the Muslims batw pray five times a day that they cannot
postpone or skip. As such, Muslims need a cleagespar worship whether at home or while
travelling. However, this facility doesn’'t necesgamean spacious place for worship but at least
enough place for performing prayer and its faeditsuch as prayer mat as well as the direction of
the Ka'bah indicted at the place of worship. Usually, the htus have to think of all these
necessities when they go to non-Muslim countriesuth facilities are available, they can entice
the Muslims to visit the country or place. For thigpose, it is necessary for the tourism industry
to know these needs of the Muslims so that theypcavide at least the minimum facilities. Since
these needs are crucial for the Muslims thereforemust be taken seriously by the tourism
providers be it in the Muslim countries or in trenAMuslim ones (Battour et al., 2013).

34 Entertainment

One can observe that tourism is closely associaidd amusement and entertainment. But in
Islam, tourism serves more than leisure and amusedong with the objective of Islam itself
that is to serve for the benefit of man, enterta&ntrin Islam has its own principles and limits.
Islam preaches that it is permissible for man joyethe worldly pleasure in dalal way and avoid

all that are harmful to the existence of the indiidl and the society. The permissible and the
unlawful things in the entertainment industry skl in line with the moral principles preached
in Islam. It is permissible when it doesn'’t violdtee laws of Islam such as light music, dance, or
singing which doesn’t promote indecency, moral @gtion or permissiveness. Islam bans the type
of entertainment that encourages illicit sex, drimggecencies as well as gambling.

The Shari’a (the Islamic laws)is meant for the benefit of man. Hence, all roadsling to harm
human interest is considered wrong and should dekbdl. It is based on the principle afadl ¢ )
el (s e aia or it means to block the harms is more importhah to get its benefitsi -
Zuhaili,2006).

35 Social or Educational Activities

Tourism is not only about individual activity andldby, but it can be more than that. Perhaps it can
be an activity meant for family bonding, socialeirgtction and educational. These types of tourism
are more popular nowadays that bring family membegether or even to organize a trip with
neighbors, school, team, or colleagues, co-workeosque organization, etc. This type of tourism
is getting popular in the recent decades with diffié purpose ranging from learning purpose,
comparative study, strengthening social bond, lerbibod, or even just for shopping. When
compared to the West, these types of tourism #nexang business in many parts of Asia. Experts
in tourism attribute this latest development tollbheming economy in many Asian countries.

This trend of social activity has different natwketourism which is more to educational visit to
school, university, museum, zoo, historical sitejonal parks, eco- tourism, etc. which aims at
introducing them to a learning opportunity. For thieislims, especially mosque tourism has
become a trending site to visit in Malaysia andtBdtast Asia in general due to its historical
value, spiritual experience and aesthetic beauty.

Zubaidi Wahyono et al. (Islamic Tourism in Southéesa: The Concept and its Implementation)
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In Malaysia, mosque tourism is getting popularhia tountry by taking tourist who are Muslims
and non-Muslims. Tourists are normally taken totwisosques like Masjid Negara, Wilayah
Mosque, Raya Mosque, Iron Mosque, in Kuala Lumput Butra Jaya. Besides the mosque in the
capital city, other mosques in Penang, Melaka, Kettad Perak are also visited by tourists. This
situation has been used by the local Islamic N@Jsdmote Islam by giving them information on
mosque and its philosophy, plus some informatiotstam, especially to non-Muslim touristén
Indonesia however, this type of tourism is moreytapamong the local tourists to visit historical
mosques which are attached to the early propagatdstam, who are well-known agVali Songb

or ‘The Seven Saints’ in the Island of Java. Théind of tourism however has not got its due
attention from the government agencies or fromitleistry in terms of its exposure, promotion,
accommodation, or holding cultural events relatedducational and religious festivals.

3.6 Gender Segregation and Women Travelers

Another issue of the Muslim tourists is the gensiegregation. This is because man and woman
have their limit to mingle especially between netative and nomahram It directly affects the
way of travelling for the Muslims where they couldt travel together for any reason. As a
consequence, the facilities for man and women shioellseparated as much as possible. This issue
has an impact for the tourism industry to provide facilities and the service for both genders.
Among the issues faced in tourism is how the hatlilstry could put a control on the non-married
couple to stay together in the room (HendersonpR0Orhis issue perhaps could affect the rate of
occupancy in the hotel, but this rule is more rafgvfor the Muslims rather than the non-Muslims.
This is because coupling is prohibited in Islamesslthey are married. However, this issue has
caused some problems in its implementation in thielhindustry due to the reluctance of the
hoteliers as this could affect the coming of theriis to their hotels. Furthermore, in Islam a
woman could not travel alone unless there is arrgenee to do so. A woman is allowed to travel
with her family or relative or in a group to makeres her safety and security. In some Muslim
countries, especially in the gulf countries andigtak, this rule is strictly practiced compared to
other Muslim countries in South East Asia or Afrigaess it is for a noble and necessary purpose
such as studying abroad, seeking medical treatratmt,

3.7  OdEb Morals) Observed during Travelling

Another issue which is not less important to theslifos is the ethical issue related to traveling.
Traveling in Islam is not only about worldly activiwhich is free from any ethical values, but it
has its ethics and norms related to it. It is duéhe comprehensiveness of Islam as guidance for
human life and the role model of it is the Propdestv who guided Muslims in all aspects of life.
This ethics are meant to get the blessing of Gadlliactivities of life including in traveling. The
following is a short summary on ethics that needtserve during travel and tour:

a. Decency

It is necessary for a Muslim traveler to observeetiey in his/her action as well as in dress
whenever he or she has gone out of home or withrgtkople (noMahrany. The traveler is
required to close his/her body as required by Istah to make sure it is not exposed to others in
all condition especially when he or she is tramgllas mentioned in the Quran (QS. Al- Nur;31).
This requirement should be given due attentionhleytburism industry to provide the Muslim with
required facilities such as bathroom, toilet, amdmsming pool (if possible) or other facilities
which are necessary to avoid indecency and obgcenit

b. Du’a (Supplication) during the Jour ney

Traveling is a kind of adventure that man would kradw what will happen in the journey and only
God knows and to Him man will ask for help. Althbugavelling is not very hard nowadays,
thanks for the transportation and good roads, hewean would not know what will happen to

® The writer was involved in voluntary work to be mosque guide in some mosques in Kuala Lumpur and
Putrajaya with the Islamic Outreach, ABIM.
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him throughout his journey. For that reason, mareduired to seek God’s blessings protection
from any harm or calamity. In this regard, Prophethammad has taught sonbma’ one can
recite before leaving one’s place of domicile orewlone starts to ride his camel/horse those days
and vechile of all kinds in modern context. Onerngouraged to recite2ua’ in gratitude to God,
even after one arrives safely at the destinatioglol here is an example of Rua’''® before
embarking on a journey:

)J\\.mb)mssdlmb\ﬂﬂ\ 6UJMLM‘)GJ\LJ\‘5L)M‘)AAML\SLAJ\.&u‘);mdﬂ\ul.;.\in")ﬁ\ﬂ\ s)AS\All\ s)AS\All\
‘&Y\@mu\j‘p\@mw\w\?@l\so;uhcjb\jmh)uulcuﬁ?@!\sw}ud‘\d\u‘j‘dﬁdu
UJAALALU‘)SUJAJLu).uhu).u\-i—dhybdu\‘ﬁﬁuhﬂ\gjuj)u\wﬁjsﬂ\gbcjwd:ﬁjc\@\?gj\

(Glory be to the One Who has placed this (tran¥mrbur service and we ourselves would not
have been capable of that, and to our Lord is dnal fdestiny. O Allah, we ask You for
righteousness and piety in this journey of oursl ae ask You for deeds which please You. O
Allah, facilitate our journey and let us coverdistance quickly. O Allah, You are the Companion
on the journey and the Successor (the One Who guaiem in a person’s absence) over the
family. O Allah, | seek refuge with You from theffiiulties of travel, from having a change of
heart and from being in a bad predicament, anek sefuge with You from an ill-fated outcome
with regard to wealth and family).”

C. To Praise God and be Thankful for His Bounties

It is recommended for a Muslim traveler to alwagsember God during his journey and to praise
Him for his blessing. Whenever he sees the beauBoid’s creation, he should praise Him. For the
bad things he comes across he should ask God tb lsine from what he sees in people and
objects. This is because the traveler will seet @flmew things in his journey either good or bad.
Praising God for the good sceneries and asking $spdbtection from evil is the way practice
shown to us by the Prophet of Islam. Muslims haaenbasked to follow the ways of the Prophet in
many parts of the Qur'an, one such example Surah Ali Imran191. The example can be seen
in the verse below:

“Indeed, in the creation of the heavens and théheand the alternation of the night and the day are
signs for those of understanding. Who remembemANaile standing or sitting or [lying] on their
sides and give thought to the creation of the heswaad the earth, [saying], "Our Lord, You did
not create this aimlessly; exalted are You [abaxh s thing]; then protect us from the punishment
of the Fire”. @Ali Imran: 191-193)

4, | slamic Tourism in South East Asia

Islamic tourism which had started in"8@here the tourism industry developed rapidly and i
became the main source of income for almost alhttaas, developed and the developing countries
as well. It is along with the progress of the eanitoand infrastructures facilities in the develapin
countries, especially in South East Asia with itsriwide promotion on tourism. Based on
UNWTO World Tourism Barometer, the revenue fromernttional traveler reached US$1.075
billion in 2011 and increased by 4% in 2012 anddghmwth of the world tourism is estimated at
10.9% in 2014 (Lee &Chang,2008). The figure of &lavs across the world to reach 1602 million
in 2020 and the spending is estimated to reach 208 $illion (Lee and Chang,2008). While the
growth rate of Muslim tourists is about 13.36% watstimate expenditure is about $192billion by
2020. Malaysia, Egypt, Turkey, UAE, Thailand, Sipgre, China and Indonesia are among the
popular destination for Muslim tourists. It is estited that the region will attract over 18 million
Muslim arrivals by 2020, which is nearly 15 percehtall tourist arrivals to the 10-member bloc
(Jason Thomas, 2019).

' The du’a is based on hadith narrated by Muslim, Riyadh al-@alilEn, chapter OdEb fi al-Safar, book 8, no
17.
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In South East Asia, the trend of the Muslims wvigjtplaces of interest is also increasing annually.
The most popular places to visit are the histoncakques, shrines of religious scholdsta(ma’)

as well as the Islamic heritage and natural sikesong the places in Malaysia, the National
Mosque, Raya Mosque, Iron Mosque in Kuala Lumpnod, the historical mosques in other cities.
In Indonesia, the most popular places visited lByNtuslims are the mosques built or attached to
the ‘Seven SaintsWali Songd and other historical or beautiful mosques indbentry. This trend

is not different in Brunei and Singapore, desfite other popular vocational places that came to
exist later.

The booming tourism industry in the last few decaitethe world should be attributed to faster
and cheaper transportation as well as the develapofeaccommodation has as a result in the
increase of tourists in many countries in gengratticularly in the South East Asia. This trend has
motivated the developing countries in South EastAs develop the tourism industry and to
attract the tourists from the West as well as ftbe Muslim countries to visit this region. South
East Asia is regarded as the fastest growing ratiorbuilding tourism industry and with the
growth of two digits annually in average. This atian is contributed by the rapid development of
the facilities and accommodation in the region a#i as the stable political situation in additian t
relatively cheap living cost and multiracial sogiet

Despite most of the tourists coming to this regeme from Western countries and Eastern
countries, the number of Muslim tourists had inseshsignificantly in the last few decades. This
fact can be seen in an increase of 20 percent aiMuourists from the Middle East and Indian
Subcontinent coming to this region. This trend tptkce not without reason, but it is due to the
hostility of the Western nations towards the Musliafter 9/11 terror attacks in the US. It can be a
blessing in disguise for Muslim countries with ttleanging of the Muslims travel destination to
other countries especially to this region (The ®aily, 2019).The GMTI index estimates that
there will be 160 million Muslim travelers by 2020his figure is expected to increase by 230
million by 2026. (The Star (24/8/2019). Accordirgythe Malaysian Prime Minister, in launching
visit Malaysia 2020, Tun Mahathir optimisticallypects the arrival of 30 million tourists in 2020
(Mazwin Nik, 2018). Mohamaddin (ex-Tourism minigtadded that “non-Muslim countries” such
as Japan, South Korea and Taiwan have also sttotédp into the Muslim traveler market
(Mazwin Nik, 2018)).

By the arrival of more Muslims tourists to this i@git has challenged the Muslims in this region
to take part in the tourism and service industbest government institution or the private and
individual entrepreneurs. As we know the hotel andommodation facilities were dominated by
the non-Muslims since early times, a ‘negative’ g@darnishes the industry due to non-Islamic
elements in it such as alcohol, illicit sex, dragc. Such an image has made the Muslims so
reluctant to embark on any business in the tourdistry. However, with more awareness of the
Muslims about the industry and its benefits sogjalpsychologically and economically the
Muslims climb onto the bandwagon of the industriisTtrend however has its own issues with
regard to the facilities, foods, services as welttee standard and the certification and the rides
be adhered by the players in the industry. Govermsnimstitutions had its own role to attract the
Muslim and non-Muslim tourists to visit countrigs the region since 90by developing public
facilities and incentives for the players of théustry as well as an easy entry into the country.
Malaysia as an example managed to attract more2amllion tourists annually by promoting the
country using different strategies. Followed by dndsia and Brunei apart from other Asean
countries such as Singapore, Thailand, and VieteebmHowever, the three Muslim countries in
the region have to face different issues thoughlixissare the majority living there.

5. The Concept of Idamic Tourism

The concept of Islamic tourism emerged with therbiog tourist industry and the arrival of more
Muslims from the Arab world, sub-continent courdraes well as from other Asean countries. Apart
from that, it is attributed to the participationtbe more Muslims in the industry. Among the main
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issues are the adherence to the Islamic laws, ikenae of non Halal food and beverages, the
facilities that accommodate the Muslims need ared gbgregation of different gender in some
aspects, etc.

6. The Implementation of the lslamic Tourism in South East Asia

The trend of travelling and vacation started desaalgo when the means of transportation and
information are getting faster and easier alondnhwlite economic progress of the world and the
Muslim nation. Nowadays travelling has become adtine industry that can produce great income
for individuals as well as for the nation. It hasated millions of jobs whether directly or
indirectly. Due to this trend and the rapid devetept in tourism industry and vacation, it is
necessary to investigate the issues related telingvmore seriously from the Islamic perspective.
There are different terms used in South East Asaa tefers to Islamic tourism, such as Islamic
tourism, Shariatourism, or everdalal tourism. Although they are close to each othergauhaps
there are different reasons to use these terms auicensitivity of the term for non-Muslims or
commercial reason or even due to the differedetstanding of the term that represents its proper
meaning. In the three Muslim countries in SEA namé&laysia, Brunei and Indonesia the use of
the term is little bit different. In Malaysia, Istéc tourism is more popular, whikghariatourism is
more familiar in Indonesian context, although the trefers to the same meaning. Above these
differences the main issue of Islamic tourism istlba characteristics and the standard used in
implementing the concept of Islamic tourism in thgion. The standard of Islamic tourism in the
region might be different from one country to amstthowever they may share the common values
and principles based on the guidance of the Quafah Sunnah. In this article we try to compare
the standardization used by the authority in tkigion especially in the above mentioned three
countries.

Referring to the Malaysian context, Islamic tourisrad been introduced by the Malaysian
authority since 90 along with the influx of foreign tourists to theuntry. Islamic Tourism Centre
(ITC) had been established in Malaysia in 2009 utigke Ministry of Tourism which was set up in
1985 to cater for the tourism industry which wasedeping at that time and to find strategies to
attract more Muslim tourists to the country (ITQ2)

As a separate body it focuses more on the issuthedfconcept of Islamic tourism and its
implementation to provide better facilities for thMuslim tourists who visit the country. After

sometimes the establishment of the centre alonlg thi¢é big promotion done by the Ministry of
Tourism, Malaysia managed to attract more Musliorigis within few years and the growth rate is
very high along with other Muslim countries suchMarocco, Egypt and Turkey (Lina Munirah,

2013).

Based on the definition given by the Islamic Towri€entre Malaysia, Islamic tourism is a sphere
of interest or activity which is related to travehd explore Islamic history, arts, culture and
heritage and/or to experience the Islamic way fef lin conformity with the Islamic faith (ITC,
2009).

A lot of effort had been taken by Malaysia to impgEdhe quality of Islamic tourism to meet the
standard and to implement the concept of Islamhétourism industry. Among the efforts that
given priority related to Islamic tourism are adw:

6.1 Halal Food Industry

Malaysia had adopteHalal certification since 1983 and th#¢alal standardization is under the
name of Halal food; production, preparation, handling and storagegeneral guide (MS
1500:2009). It was developed under the Malaysiamdrd Development System, under the wing
of the Department of Standardization Malaysia (DSMijnistry of Science, Technology and
innovation (Siti Salwa, 2015). It is supervised thg Islamic Affairs Department (JAKIM) and
other related institutions. This institution wasabdished to make sure the food production meets
all the Halal standard developed by the Department and to enberklalal requirements are
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fulfilled by the players in the food industry. Th#alal standardization in Malaysia had been
applied to all food and beverages as well as ddited product of food and beverages under
stringent rules to ensure its quality addlal status. Hence each food and drink product must bea
a logo ofHalal approved by the JAKIM authority and it is supeedsand monitored directly by
that institution (Jakim, 2019). The process had mhet international standard of Malaysian
Standard (MS 1500:2009) and in the process to theeinternational standard in the near future.
The products that have been certified include foms$taurant, food stall, hotel, companies,
pharmaceutical, households products, drinking wateducts, slaughtering facilities and logistics
(Halal Malaysia;2019).This process is still goimgto cover other products that need to be certified
due to its nature of containing possible ndalal substance.

6.2 Sharia Compliant Hotel

Hotel industry plays an important role to suppdw frocess of developing Islamic tourism in
Malaysia. Therefore, it is necessary to have aersaandard that can be applied to all hotels
regardless of the ownership whether it is managedhk Muslims or non-Muslims, local or
international players. ITC Malaysia launched relgeiMuslim Friendly hotel recognition and
according to the report Malaysia had received 5iRiom Muslim tourists in 2018 (Joseph
Kaos,2019). The move launched by the Ministry ofiffam, Arts and Culture aims at putting the
standards or accreditation to hotel industry to tntlkee required level oHalal status andharia
compliant accommodation. He claimed that such ditattéon which is to be carried out by the
Islamic Tourist Centre (ITC) is the first of itsrki in the world (The Star, 2019).This move is
meant to set a standard fdalal status and accreditation and it is to be followgdthers in the
future. The accreditation consists of three levelmely, platinum, gold and silver and it is based
on the compliance to the standard that has beehystite Centre in collaboration with SIRIM.
Interestingly, among the standards to be fulfillgdthe hoteliers are the proximity to the mosque
and other Islamic attraction, the availability afaper room and matKiblah direction, Halal
certified restaurant, segregated gym and swimmiagl gITC, 2019). Although there is no
complete agreement on the descriptiosbéri’ah compliant hotel, the common description of it is
outlined as below:

Only Halal food should be served in the hotel premises astdueant.

Prayer room is provided at least tiiblah direction to be given in the room.
Hotel staff to wear proper Islamic dress code.

To provide water tap in the toilet and bath room.

Prohibition of serving alcohol and indecent eniarteent.

No unwed couple to stay in the same room

No nonHalal food to be brought by the visitor to the hotelKidh Samori, 2013).

NogakrwnNE

While in Malaysia théHalal certified hotel has to meet the following criteria

Serving theHalal food orHalal restaurant, having the facilities for performingyer and having
Kiblah indicator in each room, not serving ndialal food and alcoholic drinks (Zakiah Samori,
2012). Each hotel should fulfill these criteriaoirder to be recognized Bilal hotel and to get the
Halal logo which is issued by JAKIM or JAIS. Howevery filhe comprehensive criteria of the
Halal hotel, according to JAKIM, so far there arelegal guidelines or standard regulations for the
hoteliers to follow in order to achieve thlal certification (Yuni Aryanty, 2010).

In promoting to the Muslim tourists, Malaysia hadihched the campaign to attract especially
those from Arab countries that include the follogvmoves:

Promoting Islamic museum and mosque tourism.
Art and cultural sites and event.

Introducing Muslim and Arab food and event.
Providing Arabic speaking guides and travels, etc.

oo ow
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7. The Implementation in Indonesia and Brunei

In Indonesia, the most common term usedissata Halal which meandHalal tourism rather than
Islamic tourism. As a Muslim majority country, Inukesia has launched the campaignHaial
tourism since 90and it is still in the process of developing tmeger standard of Islamic tourism.
Indonesia receives about 20 percent of Muslim stsiidut of around 15 million tourists every year.
This niche of Muslim tourist is still small compdréo total number of tourists visiting Indonesia
every year and the government is pushing hard ¢e@ase the number by having international
campaign to attract Muslim tourists, especiallyrirArab countries. Along with this campaign the
government is also trying to develop Halal tourtsyrdesigning the standards and regulations to be
followed by the players in the industry. In thigaed, the Ministry is drafting the guidelines of
Halal tourism that includes destination, marketing, induand association (Mitra Tarigan,2019
Jul 27). According to the Ministry of Tourism ofdanesia, thédalal certification is necessary in
the industry because it will attract more Muslimitors to the country and at the same time it can
improve the quality of service for tourists. He addhat Indonesia has a huge potentialHafal
tourism industry due to its diverse culture and ewithtural tourist destination such as Lombok
Island that develops to th¢alal tourist destination.

In the process of drafting the standard and regusitthe Minister of Tourism of Indonesia was
stressing on the importance of having certificatidrHalal for hotel industry including culinary,
hotel, travel agent and spa services (Mitra Tarig@h9 Jul 27). The standard of certification is
also to clarify some misunderstanding among theeptain the industry such as in issue of
separating the gender for the climbers of Rinjamuktain, Lombok. However, the issue that
created havoc weeks ago had been clarified by thef Gf the Rinjani geopark Sudiyono that the
plan to separate the gender had been postponeatbatw be implemented soon.

On the other hand, Lombok Island that has beenadmtlas an icon dflalal tourism by the
Ministry in 2015 managed to attract 1.4 million NMostourists in 2017 and the number increased
almost 40 % within 2 years. Arif Yah{aalso reiterated that the government is committed t
improve the facilities for Muslim tourists by pralg the Muslim friendly airports witMushalla
(prayer room), with better facilitiegjalal certified hotel, restaurant at a reasonable ratieraore
cultural events (Fardah, 2019/5/27). Five destmsti had been declared so far Hdalal
destinations by the ministry that includes Acehsi\&umatera, Riau and Riau Islands, Jakarta and
Lombok. According to Global Muslim Travel index (@W2019) Indonesia and Malaysia are
positioned at No.1 of the most Muslim friendly dieation for Muslim tourists based on four
criteria namely; accessibility, communication, @agiment and service. Indonesia rose to the No.1
position in 2019 after four years of continuousodffdone by the government and the industry
players to improve the infrastructures and faetiti(Robby Setiawan, 2019 April 16).

According to Crescent the rating is based on tberBmon criteria of Halal tourism namely:

Pork free food, non-alcohol and its products.
Availability of worship facilities\

Toilet and water for taking ablution.

Special service during Ramadan (breakfast and yahur
Identification of non-Halal food

Recreation facilities that separate between maldemale.

ok wNE

While according to Global Muslim Travel Index tlaing is based on the following standard:
1. Muslim family friendly destination
2. Safety for Muslim tourist

" Arief Yahya, the Former Minister of Tourism of Indonesia under the fisrt term of Joko Widodo presidency
up to 2019.
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3 High volume of the Muslim tourists

4. Friendly service and facilities of Muslim tourist

5 Variety of Halal food

6 Easy access and comfortable place of worship

7 Good and friendly airport

8 Option of accommodation facilities

9 Halal awareness and marketing destination

10. communication facilities

11. Accessibility and awareness of the need of Mustinrist
12. Connectivity of air transportation

13. Ease Visa requirement (GMTI, 2019)

Brunel

Brunei Darussalam as a Muslim country in ASEAN Isoastruggling to develop its Islamic
tourism along with its continued campaign to attremurists to this tiny country. Brunei as a
Muslim country has long history of Islam and ricithwislamic culture and heritage has a lot to
offer to the Muslims tourists. As a Muslim majoritguntry, Brunei implemented the Islamic laws
since 2014 in different aspects including crimipahishment despite the criticism raised by some
countries. In addition to that, its small populatihat consists of Muslim majority had contributed
immensely to the Islamic environment and ambiertis Tsituation has formed more Islamic
environment for Islamic tourism in Brunei and cdmited to the less effort to offer Islamic tourism
compared to other countries.

However the adherence to tBharialaw should not be an obstacle to develop the lslaourism
market in the country. Instead Brunei has reachmdber 10 of GMTI Top-10 of OIC destinations.
Brunei scored 90/100 on GMTI benchmark criteridenm of safety and dining facitilites. GMTI
provides the Muslims with the scores of halal-fdgnstandards of more than 100 destinations
across the world. The main attraction to Muslinisstors to Brunei includes Omar Ali Saifuddin
mosque, Hasan al Bolkiah mosque, Darul Ifta bugdinth its valuable Islamic artifacts, the Royal
Mausoleum, Brunei History etc. Brunei Tourism isrking closely with the Ministry of Religious
Affairs to develop Islamic tourism that included$esing mosque tourism and Islamic gallery. And
the main source of Muslim tourists in the counsyfrom Asean countries including Singapore,
Malaysia, Thailand, Indonesia and Philippines.

Brunei Tourism Board is also promoting Islamic iear by providing materials as well as products
and tours that would be an interest to the visit¢Paivanesvari 2019 Nov 18) According to
Brunei’'s Ministry of Primary resources and tourisktalaysia and Indonesia have consistently
been among Brunei’'s largest tourism markets sifidd20ut of 218,213 tourists arrival in 2015,
Malaysian shared 26.6 % and Indonesian shared%3&nd this trend seems to an ongoing one.
(The Asean Post team, 2019 Feb 15).

8. Conclusion

Based on the discussion above it can be concluskdiglamic tourism conceptually not a new
activity in Islam but it has transformed to be mooenmercial and recreational in nature. However,
Islam as a comprehensive way of life has provided general principles and guidelines on its
concept of travel and journey. Tourism is not exedpfrom the guidelines set by Islam. The
guiding principles set by Islam are mainly relatedhis life or the hereafter. As a new trend of
activity and the new type of business and a new fof national revenue, tourism has developed
fast in the world and in the Muslim countries adlwkhis situation challenged the Muslim nations
and the Muslim countries to develop its infrastiues and facilities to the new level to provide the
best service for tourists in general and the Mudlmrists in particular. The Asean region is
dynamic economically and rich with culture and malttiourist destinations is not spared from the
trend to attract travelers to visit the region. drder to attract more travelers to the region,
|
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particularly Muslim travelers, some works need ¢odone in order to fulfill the needs of Muslims
travelers be it in service, accommodation, food, & also requires the Muslim countries to
develop its infrastructures and accessibility ali a®its promotions to other countries especially
among the OIC countries to provide them with bettewvices and indirectly it could strengthen the
relation and brotherhood among the Muslimmahin general.
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